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Personalization

Tailoring a service to accommodate 
specific individuals or organizations 
to improve satisfaction, 
productivity, and efficiency

https://en.wikipedia.org/wiki/Personalization
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Personalization in the Age of COVID

• We’re always asked to do more with less
• Remote work requires more efficiency and 

productivity
• Satisfaction is critical given long 

uninterrupted hours of work with a system 
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Personalization and Customization in Alma & Primo

Primo
Search results 

personalization

Alma User Interface
Lists, MD Editor, New 

Menu

Cloud Apps
Custom workflows & 

integrations

Ex Libris has been investing in additional 
personalization features for its products
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Alma User Interface

5



© 2020 Ex Libris | Confidential & Proprietary 6

Personalization Examples

• Configure Record List Appearance
• Configure Table Columns
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Alma New Layout

More vertical space
Search bar is always 
available

Holistic experience 
Dynamic workflows are 
better addressed.

Improved navigation 
Customize the menu and 
gain a more convenient 
workspace.
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New Menu Customization

• Pin/Customize quick links
• Customize main menu 

links
• Customize menu icons
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New MD Editor – Template Configuration
• From  the “new” menu, where templates 

may be chosen for creating a new record, 
there is a link to the “Templates display 
configuration”

• Note that this feature exists for 
bibliographic records, holdings records 
and local authority records.

Each user can click here to 
instantaneously define which templates 
will appear in his or her list when 
creating a new record
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Demo

Alma user interface 
customization enhancements
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Links

• Usability Improvements Rollout Plan
• MD Editor Template Configuration

• Demo

• Configure Record List Appearance
• Working with Table Columns

https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/045Usability_Improvements
https://knowledge.exlibrisgroup.com/@api/deki/files/81145/New_Metadata_Editor_-_Templates_display_configuration.pptx%3Frevision=1
https://youtu.be/LUL_N8FzFIs%3Ft=107
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/The_Alma_User_Interface
https://knowledge.exlibrisgroup.com/Alma/Product_Documentation/010Alma_Online_Help_(English)/010Getting_Started/050Alma_User_Interface_%E2%80%93_General_Information/The_Alma_User_Interface
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Primo
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Personalizing result ranking

• Ranking personalization 
for the central index 
results
• Users can specify 

disciplines they are 
interested in – so when 
searching "mercury" Primo 
can boost articles about 
astronomy vs chemistry.
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Personalization on the Primo Road Map

• Number of results per page
• Recent search scopes or define most 

used scopes
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Ex Libris Cloud Apps
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Cloud Apps

• Cloud Apps are applications which are 
written by the community (or Ex Libris) 
and run inside of the Ex Libris platform. 
• Cloud Apps are easily searched, installed, 

and launched within Alma by the end 
user
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Cloud Apps

Use cases for Cloud Apps:

Integrating with external 
systems or data sources

Workflow shortcuts or 
productivity enhancements

Adding new functionality not 
currently supported
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Cloud Apps for Launch



© 2020 Ex Libris | Confidential & Proprietary 19

Invoice Line Tax Calculator Productivity enhancement
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CSV User Load New functionality
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Toggle User Roles Productivity enhancement
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Hathitrust Availability Integration
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Sound interesting?

• Use Cloud Apps developed by others
• Request from LIBIS Cloud Apps that 

implement integrations or optimize your 
personal workflows

Cloud Apps are available with the new layout 
(now in sandbox, opt-in in July in production)
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Demo

Cloud Apps
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Links

• Currently Available Cloud Apps

https://developers.exlibrisgroup.com/appcenter/%3Ftype=cloudapp
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Q & A
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josh.weisman@exlibrisgroup.com

Thank you!


